
1. Which REFRESH® products are available to purchase, and how much do they cost?
 All REFRESH® products currently available at retail in the U.S. can be purchased. All pricing is published on AllerganDirect.com.  
 Any discounts will be reflected in the shopping cart at the time of checkout.

2. How does an office set up an account in order to sell REFRESH® in-office?
 Call 1.833.246.4393 Monday through Friday, between 8:00am and 7:00pm CT, and an Allergan customer service
 representative will help the office complete the application via phone.  

 The final application will be sent to the office for verification and signature. Once the application is received and processed 
 (typically one to two business days), the office will receive a temporary password. Using this password, log into 
 AllerganDirect.com and begin placing orders.

3. What forms of payment can be used to purchase REFRESH® products?
 American Express, Discover®, Visa® or Mastercard® are acceptable forms of payment. If the office is unable to pay with a credit 
 card and is interested in applying for credit terms, contact the Allergan Client Support Services department at 1.833.246.4393. 

4. What is the suggested retail price of each REFRESH® product?
 Allergan recommends keeping pricing competitive with local retailers. Ask your Allergan representative for a list of suggested 
 retail prices or visit refreshbrand.com/doc for a downloadable pricing guide.

5. What is the minimum quantity of a product that can be ordered?
 Six units per SKU of multi-dose formulas and three units per SKU for preservative-free formulas. 

6. Is there a display to place the product in?
 Counter displays are available to order at no cost through AllerganDirect.com

7. How long after an order is completed will the office receive products?
 Standard FedEx Ground® shipping is offered, but overnight delivery is an option, for an added fee.

8. Can a REFRESH® product be returned? 
 Yes. Full credit is given for merchandise in its original, unopened container  
 within 12 months past the expiration date. Authorization for returning Allergan  
 products is normally not required. Call 1.833.246.4393 for assistance.

9. Does Allergan charge sales tax?
 Your office may be required to provide sales tax exemption certificates 
 (issued to Allergan) for your purchases of REFRESH® products for any state(s) 
 the office has valid tax exemptions in and will be shipping those products to.  
 Based on Allergan’s interpretation of the various state tax laws, REFRESH® is 
 a taxable item in most states, including the following: AL, AK, AZ, CA, CO, CT, 
 GA, HI, ID, IL, IN, IA, KS, KY, LA, ME, MA, MI, MS, MO, NE, NV, NM, NC, ND, 
 OH, OK, RI, SC, SD, TN, UT, WA, WV, WI and WY. For any sales tax-related 
 inquiries, please contact us at IR-Sales_and_Use-Tax@Allergan.com 
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DIRECT-TO-PHYSICIAN REFRESH® IN-OFFICE SALES
Br ing added convenience to your pat ients .
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...................................... ......................................FREQUENTLY ASKED QUESTIONS



PRODUCT NAME/SIZE SUGGESTED IN-OFFICE PRICE RANGE

PRESERVED TEARS

Refresh Tears® Lubricant Eye Drops
0.5 fl  oz (15mL) Sterile

Refresh Liquigel® Lubricant Eye Gel
0.5 fl  oz (15mL) Sterile

Refresh Optive® Lubricant Eye Drops
0.5 fl  oz (15mL) Sterile

Refresh Optive® Advanced Lubricant Eye Drops
0.33 fl  oz (10mL) Sterile

Refresh Optive® Gel Drops Lubricant Eye Gel
0.33 fl  oz (10mL) Sterile

$9–$10.49

$9–$10.49

$10–$11.99

$11–$13.99

$13–$14.99

NON-PRESERVED TEARS

$10–$11.99

$12–$14.49

$11–$12.99

$13–$15.99

$17–$21.99

OINTMENTS

Refresh P.M.® Lubricant Eye Ointment
Net wt. 0.12 oz (3.5g) Sterile

Refresh® Lacri-Lube® Lubricant Eye Ointment
Net wt. 0.12 oz (3.5g) Sterile

$11–$12.49

$13–$15.99

CONTACT LENS REWETTERS

Refresh Contacts® Contact Lens Comfort Drops
0.4 fl  oz (12mL) Sterile

$6–$7.99

Refresh Plus® Lubricant Eye Drops
30 Single-Use Containers
0.01 fl  oz (0.4mL) each Sterile

Refresh® Celluvisc® Lubricant Eye Gel
30 Single-Use Containers
0.01 fl  oz (0.4mL) each Sterile

Refresh Optive® Lubricant Eye Drops
30 Single-Use Containers
0.01 fl  oz (0.4mL) each Sterile

Refresh Optive® Advanced Lubricant Eye Drops
30 Single-Use Containers
0.01 fl  oz (0.4mL) each Sterile

Refresh Optive Mega-3® Lubricant Eye Drops
30 Single-Use Containers
0.01 fl  oz (0.4mL) each Sterile
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IN-OFFICE DIRECT MSRP GUIDE

Start selling REFRESH® in your offi  ce. Call 1-833-246-4393 to get started today.



Trade Management Services 
155 Pfingsten Road, Suite 200 

Deerfield, Illinois 60015 
(800) 833-7096

Invoice Procedures 

A completed invoice must accompany each coupon shipment. To efficiently process all coupon 
shipments, invoices should contain the following information. 

Store Name
Store Physical Address

Mailing Address (if different than physical address)
NCH Retailer Account Number

Invoice Number
Invoice Date

Claimed Dollar Amount (including Face Value, Handling and Shipping)

The claimed dollar amount is calculated as follows: 

1. Itemize the number of coupons by face value. Enter numbers under the appropriate
column heading “# of coupons” and “face value”.

2. Multiply number of coupons times face value to equate extended value.

3. Total extended value column to arrive at a sub-total extended value.

4. Sum number of coupons to arrive at total coupon count.

5. Multiply total coupon count by handling rate, enter total handling.

6. Enter shipping.

7. Sum total face value + total handling + shipping and enter grand total.

COUPON REIMBURSEMENT FORM
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Trade Management Services  
155 Pfingsten Road, Suite 200  

Deerfield, Illinois 60015  
(800) 833-7096 

 

Sample Invoice 
 
 

Physical Address 

Name: NCH Account #: 

Address:  

City, State Zip:  

  

Invoice #: Invoice Date: 
 
 

Mailing Address 

Name:  

Address:  

City, State Zip:  

 

 

# of Coupons X Face Value = Extended Value 
     

     

     

     

     

 
 
 

  Subtotal Extended Value 
 

$ 

  Total Coupon Count 

 

 

  
Total Handling 

(Total Coupons x Rate) 

 

$ 

  Shipping 

 

$ 

  Grand Total 

 

$ 

 




